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Always ready. Zero stress.
Full compliance.

¥ What's Offered

@ AED Management

@ AED Inspections

2X Recall, Alerts & tracking

-’ Qversight & protocol support
? Education

iz Legal protection

& $150/year per AED & Flat-rate pricing.
Bulk discounts available.

 CONTACTUS Hawaii Office West Coast Office
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Pro AED Service Program

We are the AED Experts!

Having an Automated External Defibrillator (AED) is a vital step in preserving a life that is too young
to be lost. It represents an investment in the well-being of your family, neighbors, and employees.
Since cardiac arrest can strike without warning, having an AED available is similar to keeping a fire
extinguisher ready for emergencies.

Just like any emergency equipment, it's crucial to ensure that the AED is properly maintained and
always ready for use. We're here to assist you with the upkeep of your device, including managing
pads, batteries, unexpected recalls, and any necessary corrective actions.

MAINTENANCE: Fire extinguishers, computers, copy machines, fleet vehicles, and other
assets owned by organizations are usually serviced by specialized agencies. Out of all
specialized equipment, the most vital to maintain at its best, is the life-saving AED.

LIABILITY: AEDs are vital life-saving tools. To reduce risk and liability, organizations should
have these devices serviced by professionals who specialize in managing and
mMaintaining AEDs. We can assist you with inspections; monthly, quarterly, or annually.
Report our findings and recommendations to keep your organization compliant.

GUIDELINES: The responsibility associated with owning an AED lies not in deploying the
device, but in properly maintaining and managing it. To benefit from manufacturer
indemnification, users must adhere to all maintenance guidelines provided by the
manufacturer.

RESPONSIBILITY: Numerous organizations have shifted away from assigning AED
mMmanagement duties to employees. Our Pro AED Service Program can alleviate this
responsibility for your most valuable asset!

REGULATIONS: Numerous AED owners may not realize the necessity of following the
manufacturer's recommended maintenance procedures to be covered by their
indemnification policy. Our Pro AED Service Program will help you to adhere to the
manufacturer's specifications and align with both state and federal AED regulations.

PEACE OF MIND: Nothing beats the reassurance that those under your care have the
highest chance of surviving Sudden Cardiac Arrest because the life-saving devices are
always "Response Ready.”

Our Pro AED Service Program
begins at just $150 per AED annually.
“Discounted rates are offered for properties with 35 or more ‘
AEDs located in a single location. v—\

CONTACT US FOR A QUOTE. 808-440-8988




Pro AED Service
Program
Includes

AED serial & accessory tracking
Immediate AED recall notifications
Onsite inspections by local AED Inspectors AED manufacturers require that Automated
Dod.s O_”d battery replacement prior to External Defibrillators (AEDs) be inspected and
equotuon dOt.eS documented at regular intervals. These
Medical oversight for AED use and : : :
inspections can be performed by either the

understanding of AED protocols o
Policy & procedures development customized end-user or a qualified AED Inspector.

per your request . _
Annual program review for budgeting With Our Pro AED Service Program

Assist with AED download & debriefing Inspection Fee:
Pad replacement after use (up to 4 sets of $35 per AED per inspection

AED Inspections:

pads per program per year)

AED Loaner (max 30 days)-(Depending on AED *Frequency*

availability) A minimum of at least one annual
AED Rentals during special events inspection by our team must be

o Depending on AED availability
Hands-on demonstration for potential users:
45-60 minute session for as many potential
responders per session. One session per year
per client, additional sessions are available for
a minimal fee.

scheduled in order to register for the
Pro AED Service Program

Additional inspections can be requested
nmonthly, guarterly, or biannually.

***Replacement of expiring pads and batteries are an additional cost™**

Client Responsibilities - Pro AED Service Program
AEDs are emergency equipment and must be maintained per manufacturer recommendations to ensure readiness.
A Notify AED Institute Immediately when:

e An AED is moved or relocated

e Point of contact changes

e An AED is used or begins beeping

¥ Ongoing Requirements:
e Perform and log monthly AED checks per manufacturer guidelines
¢ Include at least one annual inspection (Inspections can be requested for monthly, quarterly, or annually)

a

Inspection Policy: .
« One reschedule allowed AED Institute
« No-shows are non-refundable; re-scheduling for an inspection will be invoiced 808-440-8988
e No reschedule within 30 days = End of Service notice info@AEDSOS.com
¢ No response = program deactivation; no refund

For new clients or those renewing expired AED Program clients: If your pads are expired, we
will make every effort to inspect and replace them ASAP. However, please note that this process
may take up to 60 days, depending on product and inspector availability.
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